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FINANCIAL CALENDAR
Financial year end

31 March

27th Annual General Meeting

1 July 2016

Ex-dividend date for 2016 final dividend

7 July 2016*

Record date for 2016 final dividend

8 July 2016*

2016 final dividend payable

2 September 2016*

2016/17 half-yearly results announcement

25 November 2016

2017 interim dividend payable

April 2017

2017 final results announcement

May 2017

28th Annual General Meeting

July 2017

2017 final dividend payable

September 2017

SCRIP DIVIDEND ALTERNATIVE*
Ordinary shares quoted ex-dividend

7 July 2016

Record date for final dividend

8 July 2016

Posting of scrip dividend offer

22 July 2016

Final date for receipt of forms of mandate

15 August 2016

Posting of dividend cheques and share certificates

1 September 2016

Final cash dividend payment date

2 September 2016

First day of dealing in the new ordinary shares

2 September 2016

* Subject to obtaining shareholder approval at the 2016 Annual General Meeting to the payment of a final dividend for the year ended 31 March 2016

SHAREHOLDER ANALYSIS AT 31 MARCH 2016
Holding of shares

Number of shareholders

% of total shareholders

% of ordinary shares

1-100

2,457

11.05

0.02

101-1,000

9,312

41.89

1.21

1,001-5,000

8,854

39.83

4.66

5,001-50,000

1,231

5.54

2.32

88

0.40

1.53

288

1.30

89.26

Number of accounts

% of total accounts

% of total shares

17,839

80.25

6.70

125

0.56

0.25

9

0.04

0.01

4,257

19.15

93.03

50,001-100,000
100,001 +

22,230

Individuals
Companies
Trust companies (pension funds etc.)
Banks and nominees

22,230
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SHAREHOLDER INFORMATION CONTINUED
MAJOR SHAREHOLDINGS

The net position on 31 March 2016 of investors who have notified interests in the issued share capital of the Company pursuant to the
Financial Conduct Authority’s Disclosure and Transparency Rules is as follows:
1.

Number of voting rights (direct and indirect)

% of voting rights

Pictet Asset Management SA

25,599,217

6.21%

The Capital Group Companies, Inc.

25,268,507

6.13%

Lazard Asset Management LLC

24,547,305

5.95%

Ameriprise Financial, Inc.

20,328,154

4.93%

RARE Infrastructure Limited

19,366,782

4.70%

AXA Investment Managers SA

18,088,394

4.39%

Invesco Limited

17,212,959

4.17%

UBS Investment Bank

16,610,004

4.03%

Legal & General Group Plc

13,458,627

3.26%

Royal London Asset Management Limited

12,453,831

3.02%

On 12 May 2016 Lazard Asset Management LLC notified the Company
that it held 20,257,364 shares (equivalent to 4.91% of voting rights).
No further changes to interests in the Company’s issued share
capital have been disclosed to the Company between 31 March 2016
and 20 May 2016 (being a date not more than one month prior to the
date of the Company’s Notice of Annual General Meeting).

REGISTRAR

All enquiries concerning shareholdings including notification of change of
address, loss of a share certificate or dividend payments should be made
to the Company’s registrar, Capita Asset Services, who can be contacted
as follows:
Capita Asset Services
Pennon Group Share Register
The Registry
34 Beckenham Road
Beckenham
Kent BR3 4TU
Telephone: 0371 664 9234 (calls are charged at standard network rates)
Lines are open 8.30am-5.30pm Monday-Friday.
Overseas telephone: +44 371 664 9234
Email: pennon@capita.co.uk
Website: capitashareportal.com

SHARE DEALING SERVICE

The telephone share dealing service offered by Stocktrade enables
shareholders to buy and sell shares in the Company on a low-cost
basis. For further details of this service, contact Stocktrade on
+44 (0)131 240 0414 and quote: Pennon Group Dial & Deal Service.
Commission is 1% (subject to a minimum charge of £25.00).

SHARE GIFT SERVICE

Through Sharegift, an independent charity share donation scheme,
shareholders who only have a small number of shares with a value that
makes it uneconomical to sell them can donate such shares to charity.
Donations can be made by completion of a simple share transfer form
which is available from the Company’s registrar, Capita Asset Services.

INDIVIDUAL SAVINGS ACCOUNTS

Shareholders may gain tax advantages by holding their shares in the
Company in an Individual Savings Account (ISA).
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SCRIP DIVIDEND ALTERNATIVE

Subject to obtaining shareholder approval at the 2016 Annual General
Meeting for the payment of a final dividend for the year ended 31 March
2016, full details of the scrip dividend alternative and how to participate
will be sent to shareholders on 22 July 2016. The full timetable for offering
the scrip dividend alternative is given on the opposite page.
The scrip dividend alternative provides shareholders with an opportunity
to invest the cash dividend they receive on their Pennon Group Plc shares
to buy further shares in the Company without incurring stamp duty or
dealing expenses.

ONLINE PORTFOLIO SERVICE

The online portfolio service provided by Capita Asset Services
gives shareholders access to more information on their
investments. Details of the portfolio service are available online
at www.capitashareportal.com.

ELECTRONIC COMMUNICATIONS

The Company has passed a resolution which allows it to communicate
with its shareholders by means of its website.
Shareholders currently receiving a printed copy of the annual report who
now wish to sign up to receive all future shareholder communications
electronically can do so by registering with Capita Asset Services’ share
portal. Go to www.capitashareportal.com to register, select ‘Account
Registration’ and then follow the on-screen instructions by inputting your
surname, your Investor Code (which can be found on your proxy form)
and your postcode, as well as entering an email address and selecting
a password.
By registering to receive your shareholder communications
electronically, you will also automatically receive your Dividend Tax
Vouchers electronically.

ELECTRONIC PROXY VOTING

Shareholders also have the opportunity to register the appointment
of a proxy for any general meeting of the Company once notice of the
meeting has been given and may do so via www.capitashareportal.
com. Shareholders who register an email preference will not receive a
paper proxy form. Instead, they will receive an email alert advising them
of general meetings of the Company, with links to the notices of meetings
and annual reports.
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PENNON’S WEBSITE

www.pennon-group.co.uk provides news and details of the Company’s
activities plus links to its subsidiaries’ websites.
The Investor Information section contains up-to-date information
for shareholders including detailed share price information, financial
results, dividend payment dates and amounts, and stock exchange
announcements. There is also a comprehensive shareholder services
section which includes information on buying, selling and transferring
shares, and how to notify a change in personal circumstances, for
example, a change of address.

BEWARE OF SHARE FRAUD

The following is taken from the ScamSmart section of the Financial
Conduct Authority’s website (www.scamsmart.fca.org.uk). Fraudsters
use persuasive and high-pressure tactics to lure investors into scams.
They may offer to sell shares that turn out to be worthless or
non-existent, or to buy shares at an inflated price in return for an
upfront payment.
While high profits are promised, if you buy or sell shares in this way
you will probably lose your money.

HOW TO AVOID SHARE FRAUD

1. Keep in mind that firms authorised by the Financial Conduct
Authority (FCA) are unlikely to contact you out of the blue with
an offer to buy or sell shares.
2. Do not get into a conversation; note the name of the person and
firm contacting you and then end the call.
3. Check the Financial Services Register from www.fca.org.uk to see
if the person and firm contacting you is authorised by the FCA.
4. Beware of fraudsters claiming to be from an authorised firm,
copying its website or giving you false contact details.
5. Use the firm’s contact details listed on the Register if you want to
call it back.
6. Call the FCA on 0800 111 6768 if the firm does not have contact
details on the Register or you are told they are out of date.
7. Search the FCA Warning List of unauthorised firms at www.
scamsmart.fca.org.uk. Consider that if you buy or sell shares from
an unauthorised firm you will not have access to the Financial
Ombudsman Service or Financial Services Compensation
Scheme. Seek impartial advice from a financial adviser before you
make an investment.
8. Remember: if it sounds too good to be true, it probably is!
5,000 people contact the Financial Conduct Authority about share fraud
each year, with victims losing an average of £20,000

REPORT A SCAM

If you are approached by fraudsters, please tell the FCA using the
share fraud reporting form at www.fca.org.uk/scams where you can
find out more about investment scams.
You can also call the FCA Consumer Helpline on 0800 111 6768.
If you have already paid money to share fraudsters, you should
contact Action Fraud on 0300 123 2040.
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