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WATER AND WASTEWATER
STRATEGY
We are focused on providing water and
wastewater services in the most efficient and
sustainable way possible. Innovation, new
technologies, and the pioneering of a holistic
approach to water and wastewater management
are playing a key role in delivering service
improvements and long-term value.
SOUTH WEST WATER

Viridor continues to develop and improve its recycling
and recovery and facilities for clients and partners throughout
the UK. Driven by a clear purpose and strategy, this year
we’ve seen further investment in our essential recycling
and energy recovery infrastructure, and in our people and
processes, to deliver future growth, better UK resource
efficiency and a quality service for our customers.
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WASTE RECYCLING AND RECOVERY

Meldon

2.2 million total population served
996,929 customers
23 raw water reservoirs
18,131km of drinking water mains network
688 treatment works with 66 ultraviolet (UV) treatment facilities
15,600km wastewater mains network*
900 wastewater pumping stations*
145 bathing waters and 24 shellfish waters.*

Reservoir
Key water mains

* South West Water region only

STEPHEN BIRD, MANAGING DIRECTOR, SOUTH WEST WATER
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South West Water has delivered further improvements in line
with our Business Plan to 2020, ensuring we are well placed to
meet the changing demands of our sector. The integration of
Bournemouth Water is progressing well and provides further
scope for performance improvement, operational efficiency
and sharing best practice.

STRATEGY
Our purpose is to give the world’s resources new life.
We remain at the forefront of the resource sector in
the UK, transforming waste into energy, high quality
recyclates and raw materials.

KEY FACTS
• Eight energy recovery facilities in operation and three more
under construction across the UK
• Produces enough energy to power over 330,000 homes
• Over 150 local authority and major corporate clients, as well
as over 32,000 customers across the UK
• Network of 313 recycling, energy recovery and waste
management facilities
• Over 7.5 million tonnes of recyclates and resources
managed each year, of which 1.8 million tonnes are recycled
(including organics)
• A fleet of 650 waste collection vehicles.

Operational
facilities

www.pennonannualreport.co.uk/2016
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